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Digital Model, Digital Shadow, Digital Twin

automated in
both directions
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The first digital shadows of operational processes
are a reality thanks to process mining!
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Recent developments in object-centric
process mining will help to create more
realistic digital shadows (2D to 3D).
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..., but Digital Twins require Hybrid Intelligence!
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The Covid pandemic, Ukraine war, and supply
chain disruptions show that fully autonomous
digital twins are still a dream rather than a reality.




Compare to autonomous driving
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What does the
human in the
driver’s seat
have to do?

These are driver support features

What do these
features do?
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Example

Features Mercedes-Benz S-class and EQS: First level 3
internationally certified car on sale since May 2022.

Levels defined by the Society of Automotive
Engineers (SAE) https://www.sae.org/

Process automation and management will
show a similar gradual development.



